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The changing story of cancer



Living beyond cancer does not mean living 
well

At least 1 in 4 of those living with cancer –

around 625,000 people in the UK – face poor 

health or disability after treatment1

4 in 5 people living with cancer experience a 

financial impact. The average is £570 a month.

Over 70% need emotional support2 – research 

shows that 2 in 5 people living with cancer are 

affected by depression, and 1 in 10 experience 

anxiety3

1Macmillan Cancer Support. Throwing light on the consequences of cancer and its treatment. 2013 (1 in 4 people using estimated prevalence of 2.5 million)
2Macmillan Cancer Support. Hidden at Home – The Social Care Need of People Living with Cancer. 2015.
3Pitman A, et al. Depression and anxiety in patients with cancer. BMJ 2018; 361:1415.
4Macmillan Cancer Support. No Small Change: Time to act on the financial impact of cancer. 2012.



Macmillan Cancer Support. Cancer in the context of other long-term conditions. Scoping evidence review and secondary data analysis. 2015. 

Cancer increasingly co-exists with other 
conditions



Practical and 
personal needs

64%

Mobility - 32%
Housework and 
cooking - 31%

Personal care -
14%

Emotional 
needs

78%

Macmillan Cancer Support. Hidden at home. 2015. London

People with cancer have significant social 
care needs



Macmillan’s purpose



What does this look like for Macmillan?

Three elements to be tested: 

1.A Practice Nurse with cancer training

2.A Care Navigator/Link Worker/Social Prescriber

3.An integrated coordinated network 



Quality Toolkit for general practice



2019 Macmillan Primary Care Toolkit
England Pilot Pre-Post Toolkit Practice Survey

If your practice undertook a Cancer Care Review for one of its patients, which different areas 

would staff cover during the consultation?

Before the Toolkit % After the Toolkit %

Discussion about diagnosis 88.89 100.00

Discussion of treatment plan 77.78 100.00

Psychological impact of diagnosis 58.33 97.22

Impact on family and/or work 63.89 91.67

Review of medication 80.00 100.00

Cancer information leaflets/resources 38.89 97.22

Benefits of physical activity or signposting to resources 38.89 85.71

Financial impact of a cancer diagnosis 27.78 80.56



www.macmillan.org.uk/gp

http://www.macmillan.org.uk/gp


End of Life Care- QOF Quality Improvement

Tools and resources that Macmillan has developed to support Primary Care Professionals 

in implementing end of life care QI projects in response to the 2019/20 GP Contract QOF 

changes. These resources can be used at Practice or Network level and have been 

developed to meet the specifications set out for the 2019/20 QOF Quality Improvement 

Project. 

1. Module Four of the Quality Toolkit for Cancer Care in Primary Care

2. End of Life Care Network Guide

3. Palliative Care Templates

4. Palliative Care Searches



We’re here to help you find your best way 

through and live life as fully as you can.

For information, support or just someone to talk 

to, call 0808 808 00 00 or visit macmillan.org.uk
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Right By You

Dr James McClure 



Why our PCH wanted to provide enhanced cancer care

St Austell Healthcare is a mature Primary Care Home 

We work as an MDT based team 

Cornwall has a single acute trust 

Geography of Cornwall means that its can be a 2- 2 ½ hour round trip for chemotherapy or 
radiotherapy a day

Patients opt not to have palliative chemo/DXT

Chemotherapy bus on site

Four bedded infusion suite service working alongside RCHT but using our nurses 

Palliative care drop in service

Right by you project    - chance to improve the cancer diagnosis follow-up 
- national backing 
- support to implement longer term projects



How we implemented the project

Slowly over the last 4 months to be sustainable and resilient and embedded

2 experienced practice nurses Macmillan trained

Palliative care nurse part of MDT team

Reviews of all patients who have a cancer diagnosis 3 months prior 

Adapted template toolkit from Macmillian

Data team

Link with our social prescriber



How it has improved things for patients and staff and the practice

Patients
Improved quality and standardised approach 

Personalised service given a smaller team 

Continuity with the nursing team and palliative care nurse 

GP
Quality of the review is better

Data capture is improved

Less work

Nurses have some job variance and the palliative care nurses knowledge base

Syringe drivers are electronic and a structured template 







Challenges and lessons learnt. 

Patients were concerned 

Patients were unwell/busy

Nurses are contacting patients directly

System change challenges

Data capture

Feedback forms 



Overall

- National voice 

- Rosie’s site visit has helped to open more doors and meet more people locally with 
site visits from local Macmillian GPs and nurses for support. 

- It has allowed us to continue more projects over the coming months as well-

End of  life conference in January for drug/alcohol users 

Looking at a way of improving the access to end of life medication 

Electronic TEP forms. 
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Social Navigation service 

The story so far……

Granta Medical Practices is a group of 5 merged 
practices in South Cambridgeshire with a patient 

population of 44,000



*Through grant funding from South Cambridgeshire District 

and Council councils we set up the service for an initial 2 

year period.

*147 patients were seen by the social navigator within the 

first year

*Although the service has seen mainly the older population 

it has been well accessed by the younger age groups.



By co-producing a “Well being plan”  with the patient, 

either at their local surgery or in their own homes, we 

can identify: 

✓ what matters to the patient

✓ what their interests are to improve engagement

✓ The patient can then be signposted or accompanied 

to any relevant groups or services for the best 

outcome.

This may include walking groups, chair based exercise, 

arts programmes, hobby groups, befriending schemes 

and many more.



Since the start of our service we have engaged in our community further by :

• Hosting a Dementia support service from Alzheimers UK in the surgeries 

once a month, allowing patients and families to access further support 

and allowing GP time to be more focused in appointments.

• Becoming a Park run practice and promoting these with in our surgeries

• Working with local council initiatives to set up New Age Kurling schemes

• Hosting Cambridgeshire Hearing Help to deliver 2 hour “Living well with 

hearing loss” workshops to patients

• Delivering Group consultations to patients with similar medical conditions 

i.e at risk of diabetes to which social prescribing is crucial

• Taking part in the Macmillan cancer care pilot to enhance our service for 

those patients who are living with cancer.

• Becoming a Dementia Friendly organisation and training staff to have a 

better awareness

• Engaging our PPG to support initiatives such as the Chatty Café scheme 

within our patient population area.

And much more………….




